
How can we help you?
Our PillPack Advisors are available to help you 
understand if PillPack is right for you.

Call us at 855-745-5725
Or visit www.pillpack.com/questions

Sign Up Guide

You’ll need . . .
•  Your contact information

•  Your insurance card

• � A list of your current prescriptions, 
vitamins, and other pharmacy items

• � Valid credit card or HSA card to have  
on file for co-pays

About you

Use this guide to help prepare yourself 
before you call or sign up online.

Insurance ID Number

Sometimes labeled Member ID or Enrollee ID

6-digit number Sometimes labeled RxGrp

Your Doctor(s) and Phone Numbers

Your Current Pharmacies and Phone Numbers

Rx BIN

Rx PCN

Insurance Phone Number

Rx Group

Get Started Today
Sign up online at www.pillpack.com/signup
Or call us at 855-745-5725



Your medications

Taken
per day

Taken
per day

Form 
e.g. pill, tablet

Form 
e.g. pill, tablet

Dose

Dose

Prescriptions

Non-Prescriptions

Directions

Directions


